
LA Connect LLC Privacy Policy 
 
Effective Date: September 15, 2018 
 
LA Connect LLC respects your privacy, and we understand the importance of the information 
you entrust to us when you use LA Connect services and/or become a member or supplier of 
The Actors Package (the “membership service”).  The purpose of this Privacy Policy is to inform 
you about our policies and procedures concerning the information we collect from you when 
you establish a membership account or use any of our services.  It describes: (i) the types of 
information we collect from and about you; (ii) how we use and protect that information; (iii) 
how long we retain your information; and (iv) third parties we may share your information with.  
It also explains what your rights and options are as they pertain to privacy.  By establishing a 
membership account and using the membership service or any LA Connect service, you 
consent to our collection and use of your information as described in this Privacy Policy. 
 
This Privacy Policy is incorporated into and made a part of our Terms of Service.  Any 
capitalized terms in this Privacy Policy that are not specifically defined herein are subject to the 
definitions set forth in the Terms of Service.   
 
1.  GDPR Compliance Statement:  Pursuant to the terms of the EU General Data Protection 

Regulation (“GDPR”), LA Connect LLC is the “Data Controller” with respect to all of the 
information collected from users (“Users”) of our services and/or membership service that 
reside in the European Economic Area (“EEA”).   To ensure compliance with the GDPR, we 
have incorporated the following practices and procedures:   

 
(a)  We ensure that data is stored in a manner that facilitates our ability to locate and delete 

information pertaining to a specific user upon request; 
 
(b) We perform security audits to help us ensure that we have employed sufficient 

measures to protect User information. 
 
(c)  By using our services and/or becoming a member of The Actor Package the user agrees 

to our Terms of Service and Privacy Policy; 
 
(d) The manner in which we use the information we collect are limited to those discussed in 

this Privacy Policy;  
 
(e) If we modify any of the terms of this policy, we inform all of our The Actors Package 

members and existing clientele via email and specifically ask EEA Users to agree to the 
modified terms; 

 
(g) LA Connect LLC is responsible for overseeing our privacy and data protection 

procedures and will serve as the individual point of contact for information access and 
deletion requests; and 

 



(h) We honor all EEA User requests pertaining to the collection, storage, transfer, and 
deletion of their Personal Data.  

 
Section 10 of this Privacy Policy describes the rights of EEA Users with respect to the 
information we collect from and about them.   

 
2.  Information We Collect. We collect two basic types of information from our Users: 
 

(a)  Personally identifiable information (“PII” or “Personal Data”):   
 

(i)   What is PII?  PII is information that helps distinguish one individual from another. 
In other words, PII is information that pertains to you specifically, and can help 
identify you as a person.  In some cases, we may ask (or require) you to provide 
use with some elements of PII (such as your name and email address) when you 
establish your account.  In other cases, you may provide certain types of PII to us 
(and other users) when you use the App (such as information included in a post).   

 
(ii) When and How do we collect it?  We collect PII when you establish your 

membership service, when you use one of our LA Connect services, and when you 
subscribe to our newsletter. We collect this information via an online form, 
subscription notification and via email. 

 
Establishing The Actors Package Membership:  The types of PII we ask for when 
you establish an account includes in all cases, your name, email and suppliers of 
The Actors Package you are interested in using as part of your membership 
service.  

 
Using the The Actors Package:  We collect and maintain a record of all members 
who purchase membership to The Actors Package, including transactions, name 
and email addresses.  If you purchase a membership service, you will need to 
provide your name, email address and what suppliers you are most interested in 
working with.  We do not, however, store or “see” any payment information, as it 
is passed directly to Paypal, which stores the information in accordance with their 
privacy policy, which we encourage you to read.  

 
 

(iii) How do we use PII?  We use the PII we collect from and about you to enable you 
to purchase products and/or services from The Actors Package suppliers using the 
LA Connect members discount, and for us and suppliers to communicate with you 
about The Actors Package and other LA Connect services that you might be using.  
We may also use PII for the following purposes: (a) to verify your eligibility to use 
the The Actors Package or any LA Connect service; (b) to ensure compliance with 
our Terms of Service; (c) to facilitate your any transactions; and (c) to otherwise 
perform functions associated with The Actors Package and other LA Connect 
services. We use your email address to contact you regarding you’re the Actors 



Package membership, LA Connect services and we may also send you 
promotional emails. If you have subscribed to our mailing list you may stop 
receiving emails from us by clicking the unsubscribe link on our website. 

 
(iv) Where is PII Stored?  All Personal Data collected from The Actors Package 

Members and LA Connect clients outside and within the United States will be 
transferred to and stored on servers or cloud-based systems based in various 
locations both within and outside of the United States, depending upon the 
nature of the information collected (i.e., email addresses will be provided to our 
email service provider, etc.).  

 
(b)  General Information:  General Information consists of information that is anonymous 

in nature and does not identify you as an individual.  This includes your computer IP 
address (when not tied to your particular account), unique mobile device identifier, 
browser type, ISP or carrier name, and the URL of the last webpage you visited before 
visiting our website.  
 

(i) How do we use General Information?  This information gives us insights on how 
people use The Actors Package and LA Connect services, and helps us to 
maintain, modify, and enhance it.   

 
(ii) Where is General Information Stored?  All General Information collected from 

Users outside and within the United States will be transferred and to and stored 
on servers or cloud-based systems based in various locations both within and 
outside of the United States, depending upon the nature of the information 
collected.  

 
 

2. Access Requests & Location Tracking:  When you establish you’re The Actors Package 
Membership service and/or subscribe to our newsletter or use any LA Connect service we 
may collect and process information about your actual location using various technologies, 
including IP address, GPS, and other sensors that may, for example, provide us with 
information on nearby devices, Wi-Fi access points, and cell towers.  We collect this 
information at sign up in order to determine which country you are located in to facilitate 
transaction processing, and to ensure compliance with international law.  
 

3.  How We Share information.  We will not share PII with third parties for marketing 
purposes.  We will share PII with third parties in the following ways:   

 
(a)  We will share your information with subsidiaries, partners, The Actors Package 

suppliers, or other entities within our corporate family. 
 
(b) If requested or required by law enforcement authorities, courts, or regulators, we may 

disclose any information we have about our The Actors Package members, LA Connect 
clientele, and/or LA Connect subscribers. In addition, we may disclose any information 



without your prior permission, if we in good faith believe that such action is necessary 
to: (i) protect and defend the rights, property or safety of our company, other The 
Actors Package members, LA Connect clients or the public; or (ii) to enforce our Terms 
of Use. 

 
(c) If you make a purchase within The Actors Package, we may share your address and other 

contact details with the supplier to help facilitate delivery and/or the supplier’s 
service/product.  

 
(d) We contract with certain third parties that provide us with services necessary to the 

function of The Actors Package and LA Connect services and our business, and out of 
necessity may have to share your PII with such third parties as may be required to 
perform their functions.   Once transferred to a particular third party, your Personal Data 
will be subject to that party’s privacy policy.   
 

(e) In some cases, we may choose to buy or sell assets. In these business transfers, 
customer information, including PII, is typically one of the business assets that are 
transferred.  If all or substantially all of our business assets were acquired, or we go out 
of business or enter into bankruptcy, customer information (including your PII), would 
be one of the assets that is transferred or acquired by a third party. You acknowledge 
that such transfers may occur, and that any assets may continue to be used according to 
your PII as set forth in this policy. 

 
4.  How We Protect Information.  Information is stored on our servers using SSL encryption, 

and we undertake additional technical and organizational measures to protect your 
information against unauthorized or unlawful processing and against accidental loss, 
destruction or damage.  We also limit access to PII to employees and/or suppliers who 
reasonably need access to it to provide products or services to you, or in order to do their 
jobs.  However, because no security system can be 100% effective, we cannot completely 
guarantee the security of any information we may have collected from or about you.   

 
5.  How Long We Keep Information.  Unless you unsubscribe to our newsletter, cancel you’re 

the Actors Package membership or request via email for us to refrain from contacting your 
or storing your PII, we will retain your PII for as long as necessary to fulfill a business 
purpose or comply with a legal request.   We may also choose to anonymize certain parts 
of the information you provide to us so that it can no longer be attributed to you if we 
would like to retain it for longer periods of time. 

 
6. Your Options.  Apart from the PII referenced in Section 1(a)(ii), much of the PII we request 

or that you may provide to us are optional, and you may limit the amount of PII you share 
accordingly.  For non EEA Users, apart from limiting our use of your email to The Actors 
Package and LA Connect service related matters and newsletter subscriptions we do not 
offer additional options with respect to the use of your information.  However, if you 
unsubscribe to our newsletter, cancel your The Actors Package membership service or 
cancel any LA Connect service all of your PII will be deleted within 30 days.   EEA Users 



have additional rights and options described in Section 10.   
 
7.  Tracking Technology and Do-Not-Track Requests.  We employ certain technologies, 

including Google Analytics, that enable us and third parties to track your activities on our 
website over time, and to a certain extent across third-party websites.  We offer no 
response to browser Do-Not-Track requests, but you can prevent certain online tracking 
applications (such as Google Analytics) from recognizing you on return visits to this Site by 
disabling cookies on your browser.  

 
8.   Children under 13.  The Actors Package is not intended for users under the age of 13, and 

we do not knowingly collect any personal information from children under 13.  If we 
become aware that a person submitting information is under 13, we will attempt to delete 
the information as soon as possible.  According to our Terms of Service, all users represent 
that they are at least 13.   

 
9.  For California Users. In addition to the rights set forth in this Privacy Policy, Residents of 

California ("California Users"), may request information regarding the types of personal 
information we share with third parties for direct marketing purposes, and the identities of 
the third parties with whom we have shared such information during the immediately 
preceding calendar year. California Users may request further information about our 
compliance with this law by contacting us at info.laconnect@gmail.com. Please note that 
we are only required to respond to one request per customer each year concerning this law, 
and we are not required to respond to requests made by means other than through the 
Contact Us page on our website. 

 
10. For EEA Users.  If you reside in the European Economic Area (EEA), our legal basis for 

collecting and using PII depends on the nature of the PII collected.  The PII we request 
when you establish The Actors Package membership, employ any LA Connect service or 
subscribe to our newsletter is necessary for legal and contractual purposes. As an EEA User, 
you have the following rights under the GDPR, which you may exercise at any time by 
contacting our Data Protection Officer.  

 
(a) Right to Withdraw PII: You have the right to withdraw your PII at any time by 

contacting our data protection officer.  Note that this may not affect any processing of 
PII that took place prior to the withdrawal, and may also severely restrict your ability to 
use The Actors Package and/or any LA Connect service.   

 
(b) Right to Access Data: You have the right to access (and obtain a copy of, if required) 

the categories of PII that we hold about you, including the information's source, 
purpose and period of processing, and the persons to whom the information is shared.   

 
(c) Right to Update Data: You have the right to update the information we hold about you 

or to rectify any inaccuracies. Based on the purpose for which we use your information, 
you can instruct us to add supplemental information about you in our database. 

 



(d) Right to Request Deletion: You have the right to request that we delete your PII in 
certain circumstances, such as when it is no longer necessary for the purpose for which 
it was originally collected. 

 
(e) Right to Object: You have the right to object to the use of your PII in certain 

circumstances, such as the use of your personal information for direct marketing. 
 
(f) Right to Limit Use:  You may also have the right to request that we limit the use of your 

PII in certain circumstances.  For example, if you have objected to our use of your PII, 
you may request that we limit its use while we verify whether we have overriding 
legitimate grounds to deny your objection. 

 
(g) Right to Transfer:  You have the right to request that we transfer your PII to a third 

party in a structured, commonly used and machine-readable format, in circumstances 
where the information is processed with your consent or by automated means. 

 
(h) Right to Complain: You have the right to submit a complaint about the manner in 

which we collect, use or share your information to the appropriate regulatory authority.  
 

11.  Changes to this Privacy Policy. We reserve the right to amend, alter, or otherwise change 
this Privacy Policy at our sole and absolute discretion. If we make any changes regarding 
the disclosure of PII to third parties, we will inform all registered The Actors Package 
members, and post notice of the new Policy from the privacy link on our Web site for 
visitors to www.losangelesconnect.net and LA Connect clients. Further use of The Actors 
Package, our website and any LA Connect service following any such change constitutes 
your agreement to follow and be bound by the amended Privacy Policy. 

 
10. Questions. If you ever have any questions about this Privacy Policy, please contact us. We 

respect your rights and privacy, and will be happy to answer any questions or concerns you 
might have.   

 
LA Connect LLC 
2222 Avenue of the Stars 
Suite 1405 
Los Angeles, California 90067 
Data Protection Officer Contact: info.laconnect@gmail.com 

 


